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INTRODUCTION

Thank you for purchasing this cutting machine.

This guide provides setup instructions so that you can use a wireless network to send data created in
CanvasWorkspace to your cutting machine (hereafter referred to as “machine”) as well as save data that you
have edited on your machine to CanvasWorkspace. Carefully read the instructions in this guide and complete
the setup to easily transfer data without the need for any device such as a USB flash drive.

Before using this machine, carefully read the “IMPORTANT SAFETY INSTRUCTIONS” in “Product Safety
Guide”.

For basic operations of your machine, refer to “Operation Manual”. The Operation Manual can be downloaded
from <http://s.brother/cmoae/>.

For information on the operations of CanvasWorkspace, refer to the “Help” menu in CanvasWorkspace.

In addition, after you have finished reading this guide, store it where it can quickly be accessed for future
reference.

Transfer Data Using Wireless LAN

With this function, patterns edited in the dedicated application CanvasWorkspace or patterns data in Artspira
can be transferred to the machine via a wireless network connection.
For details on transferring pattern data, refer to the Operation Manual.

*’(‘}‘ A\ f Artspira App
CanvasWorkspace C /
®

@ Wireless network access point/router

® Computer connected to wireless network

® Mobile device connected to wireless network (Artspira App installed)
® Your machine

Perform the setup with the following steps.
0 Set up Wireless Network Connection

e Login to CanvasWorkspace Internet version.

* In order to use CanvasWorkspace, a CanvasWorkspace Login ID is necessary. If you do not have a free account, go to
<http://CanvasWorkspace.Brother.com> to create a new account.

e Register machine under CanvasWorkspace.


http://s.brother/cmoae/
http://CanvasWorkspace.Brother.com
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Quick Wireless Network Setup Instructions

For quick and easy instructions on how to set up your wireless network, please follow the steps below.
For more detailed setup procedure, please refer to page 6, and if a connection is not established correctly and
an error message appears, see “Error codes/Error messages” on page 13.

H Requirements for the wireless network
connection
The wireless network connection complies with IEEE

802.11 n/g/b standards and uses the 2.4 GHz frequency.

The Wireless Network Name (SSID) and Password
(KEY)* for your wireless access point/router are required
to connect your machine to a wireless network.

Find this information and note it first.

Make sure that you have the right password and note
some password are case (upper case & lower case)
sensitive.

Network Name (SSID) Network Password

(Network Key)

*

Your network name selection should match the
wireless network that your PC or mobile device is
connected.

o Turn on the machine.

©
®
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P When the following message appears, touch the
“OK” key.
me s
The carriage and mat will move to the initial

position.
Keep your hands away from the carriage. '

ook |

1 — = e A mEm—

e Touch "<& or ‘:i in the home screen.

@ w
.oScan

Pattern

[= Retrieve Data 15 Test

e Select “ON” for “WLAN Enable”.

WLAN Enable

Setup Wizard

WAW (WLAN Assistant Wizard)

WLAN Status

0 Under “Network” settings screen as shown
below, touch “Setup Wizard”.

WLAN Enable ‘ OFF
A
—
Setup Wizard )]
v
WAW (WLAN Assistant Wizard) >
WLAN Status >

P Available Network Name (SSID) will be
displayed.

For step @ & @ please refer to “Requirements for
the wireless network connection” before step @.
You'll need your Wireless Network Name (SSID) and
Network Password (Network Key).

6 Select your Network Name (SSID), and then
touch the “OK” key.

SSID of access point

SNC_TEST-1

SNC_TEST-2

v
SNC_TEST-3

e Type in the Network Password (Key), and then
touch the “OK” key.

o]wfer]rv]ufr]ofe]
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SNC_TEST-4




0 When the message shown below appears, touch
the “Yes” key.

Apply Settings?

e When a connection is established, the following
message appears, touch the “Next” key.

Connected to WLAN

Specify the "Machine Registration” setting in
order to send cutting data between

the dedicated application and the machine.

e Once you have completed reading the message
appears on the following screen, touch the
“Register” key.

-
0

Machine Registration
D
[ Register ]

@ After the following screen, describing how to
obtain the PIN code, appears, leave the screen
displayed, and then continue with the following
operation using CanvasWorkspace Internet
version.

Register your machine at the dedicated
application.

Type the following number to register.
Input PIN code at the next screen.

Of [ ., 38000 00000-0

@ Machine number

m Open CanvasWorkspace Internet version
(http://CanvasWorkspace.Brother.com) on
your computer and then log in.

¢ First time users should obtain a free account.

e [f you already have an account with
CanvasWorkspace, you can use the same login
ID and password to login.

@ Click & in the upper-right corner of the screen.

9% CanvasWorkspace

Canvas Project @ My Projects

P> The page for managing your account appears.
@ Click “Machine(s) Registration”.

d== & = @ brother

% CanvosWorkspace

Account Settings

a =]
e e
Q

@ Click “Register a New Machine”.

i== & &= @ brother

@ Type in your machine number, and then click
the “OK”.

A== & & @ brother

9% CanvosWorkspace

Input the machine No.

Memo

® Your machine number appears on your
machine in the screen shown in step @
describing how to obtain the PIN code.


http://CanvasWorkspace.Brother.com

@ Note the four-digit PIN code that appears on

the screen. The Wireless network connection has completed!
Now, you can transfer data between your cutting
2% CanvasWorkspace A== & = © brother ; 3
machine and CanvasWorkspace or the Artspira app!
Input the P code on e machine, For details on transferring the data, refer to Operation
s Manual.
0264

@ Go back to your machine's screen and then
touch the “OK” key.

Register your machine at the dedicated
application.

Type the following number to register.
Input PIN code at the next screen.

No. 38000 00000-0 7

» The PIN code input screen appears.

@ Type in the four-digit PIN code that appeared
in the CanvasWorkspace screen, and then
touch the “OK” key.

EEIEE
]
B

o -]

@ Touch the “OK” key.

The "Machine Registration" setting has been
specified.

P The account registration screen appears.

Machine Registration

ID
XXXXXX

P Touch twice to go back to the home

screen.



Connect Machine to a Wireless Network

The following procedures are detailed information for network settings.

Activate the Wireless Network

o Turn on the machine.

©
®
©

P When the following message appears, touch the

“OK” key.

| N —" 2y
L ;. " sl

The carriage and mat will move to the initial
I position.
l Keep your hands away from the carriage. |
]

OK
| — v ssEv.as A B Em—— =

e Touch "A& or ‘;i in the home screen.

@ w
.oScan

Pattern

[a Retrieve Data 15 Test

P The network settings screen appears.

Memo

* Another way to access the “Network” menu is

to click located at the bottom of the home
screen.

e Select “ON” for “WLAN Enable”.

=

>
WAW (WLAN Assistant Wizard) >
>

27 Network

WLAN Enable

Setup Wizard

WLAN Status

P Your machine will begin to emit the wireless
network signal.

Memo

* Another way to turn “ON” the “WLAN Enable” is
by selecting “Yes” when the message below
appears in the “Setup Wizard”.

Enable WLAN?

Set up the Wireless Network

Wireless LAN connection can be set up by using the
wizard (recommended) or alternative method.

H Requirements for the wireless network
connection

The wireless network connection complies with IEEE
802.11 n/g/b standards and uses the 2.4 GHz frequency.

Memo

e A wireless network cannot be set up with WPA/
WPA2 Enterprise. For the authentication
methods your machine supports, see “Err-03”
on page 14.

M Connect Using Setup Wizard
(Recommended)

o The Wireless Network Name (SSID) & Network
Password (KEY)* are required to connect your
machine to a wireless network.

*

Network Password is also described as the
Network Key, Security Key, or Encryption Key.

Network Password
(Network Key)

Network Name (SSID)




\Q Note

e If you do not know this information (Network
Name (SSID) and Network Password (Key)), you
cannot continue the wireless setup.

e How can | find this information?

1) You should see the documentation provided
with your wireless access point/router.

2) The default Network Name (SSID) could be
the manufacturer’s name or the model
name.

3) If you do not know the security information,
please consult the router manufacturer, your
system administrator, or internet provider.

4) Some Wireless Network Name (SSID) and
Network Password (Key) are case (upper
case and lower case) sensitive. Please
properly record your information.

e Touch "<& or ‘:i in the home screen.

"y

Pattern Scan
o

[= Retrieve Data Ii 3 Test

P The network settings screen appears.

Memo

* Another way to access the “Network” menu is

to click located at the bottom of the home
screen.

e Under “Network” settings screen as shown
below, touch “Setup Wizard”.

WLAN Enable \” OFF ‘
—
[I Setup Wizard > ]
WAW (WLAN Assistant Wizard) >
WLAN Status >

P Available Network Name (SSID) will be
displayed.

0 Select your Network Name (SSID), and then
touch the “OK” key.

SSID of access point

SNC_TEST-1

SNC_TEST-2

SNC_TEST-3

SNC_TEST-+4

P The screen for entering the Network Password
(Key) appears.

e |f the desired Network Name (SSID) is not
displayed, specify it as described below.
1) Select “[New SSID]”, and then touch the
“OK” key.
*  “[New SSID]” appears at the bottom of the
list of detected SSIDs.

SSID of access point

HAGISOL

[Saved SSID]

l [New SSID] ||

2) Type in the desired Network Name (SSID),
and then touch the “OK” key.

3) Specify the authentication method and
encryption mode and then touch the “OK”
key.

Memo

® ® appears beside a previously connected
network from the list of available networks.
Since the Network Password (Key) has been
saved for the network beside @, a connection
to that network can be re-established without
having to re-enter the connection information
(Network Password, etc.).

® The previously entered Network Password
(Key) for a maximum of 12 connections are
saved with “[Saved SSID]”. Touch the “[Saved
SSID]” key to display the connection
information.

6 Type in the Network Password (Key) noted in
step @, and then touch the “OK” key.

pr———C

o— - | D]==—
o] wfefr]rfv]ujr]o]e]
@——4]s|o]rfe[n]sfk]t]

~lz|xJc]v]e|n]u]

o— X | i -8

l
® ®

@ Character input display

® Character keys

® Uppercase/lowercase selection key

® Space key

® Letter/number/special character selection key

(® Backspace key (Deletes the character at the
cursor’s position.)

@ Cursor keys (Move the cursor to the left or
right.)




e When the message shown below appears, touch
the “Yes” key.

Apply Settings?

» The following screen appears when a connection
is established.

Touch the “Next” key, and then continue with
“Register Machine Under CanvasWorkspace” on
page 10.

Connected to WLAN

Specify the "Machine Registration” setting in
order to send cutting data between

the dedicated application and the machine.

Memo

¢ If you have already completed the machine
registration under CanvasWorkspace, the
following screen appears. Touch the “OK” key
to complete the wireless network setup.

Connected to WLAN

¢ |f a connection was not successfully
established:

- Ifthe message “Wrong Network Key: Err-04”
appeared, the Network Password (Key) may
have been entered incorrectly. Touch the
“OK” key, and then repeat the procedure
from step € of “Connect Using Setup
Wizard (Recommended)” on page 6.

- For details on other causes, see “Error
codes/Error messages” on page 13.

* While connected, the strength of the signal is

indicated by the blue icon 'a:»' in the upper-
left corner of screens such as the home screen.

?: Strong signal
’a:-.“; Medium signal
’43“ - Weak signal
';3“ - No signal

® After your wireless network has been set up,
your machine will connect to the wireless
network each time the machine is turned on.
However, “WLAN Enable” in the network
settings screen must remain set to “ON”.

H Connect Using “WLAN Assistant
Wizard” (WAW).
The wireless network can be set up using the dedicated
application “WLAN Assistant Wizard” (WAW).
Download the application from
http://s.brother/cuoad/, and then follow the instructions
that appear in the computer screen in order to complete
the setup.
After a connection is established, touch the “Next” key,
and then continue with “Register Machine Under
CanvasWorkspace” on page 10.


http://s.brother/cuoad/

Check the Wireless Network Setup/ Using the “Others” Menu

Status

The “Others” menu is at the bottom of the network

Follow these instructions when you can't establish settings screen.
the wireless network connection.

5 Network

o Under “Network” settings screen as shown WLAN Enable
below, touch “WLAN Status”.

Setup Wizard

> Network WAW (WLAN Assistant Wizard)

WLAN Enable WLAN Status

Setup Wizard

WAW (WLAN Assistant Wizard) > "
“_7 Others
WLAN Status >
] O —I TCP/IP
P The wireless network connection status, protocol, (@ =— MAC Address 40.00.00.00.00.00
signal strength and Network Name (SSID) are
displayed. @ === Network Reset >
T ®@ —I Proxy Settings >

@ = Status

Active(11g) > @ TCP/IP can be manually entered.
@ === signal Vedium 36Vbo0 [106H] ® Displays the MAC address.
@ — wn ® All applied network settings will be reset to
I SNC_TEST manufacturers original settings when the

machine was purchased. Any information you
inputted will be removed (erased). After setting
this function, turn the machine off, then on
® Displays the connection status. again.
When “Active (xxx)” is indicated: @ Use this when proxy settings are required.
The machine is connected to a wireless
network. The characters within the parentheses
indicate the protocol of the wireless network
being used.

@ =====_Comm. Mode
Infrastructure

When “Connection Fail: Err-xx” is indicated:
The machine failed to establish a connection.
“Err-xx” indicates the error number. See “Error
codes/Error messages” on page 13.

@® Displays the wireless signal strength;
communication speed and channel being used.

@® Displays the Network Name (SSID).

@ Displays the communication mode. The
communication mode is fixed to the
infrastructure mode.



Register Machine Under CanvasWorkspace

Once you have registered your machine under
CanvasWorkspace, you can now transfer data to and
from CanvasWorkspace and your machine.

This section describes the procedure for linking a
machine with a specific number to a
CanvasWorkspace login ID.

If the setup is not completed correctly and an error
message appears, see “Error codes/Error messages”
on page 13.

\Q Note

e A computer that is connected to the network
and can run CanvasWorkspace is required.

e Before continuing with this procedure, setup for
the connection between your machine and
wireless network must be completed. If your
machine is not connected to the network, first
follow the procedure in “Connect Machine to a
Wireless Network” on page 6.

In the following procedures, [MACHINE] indicates
operations performed from your machine, and
[COMPUTER] indicates operations performed in
CanvasWorkspace.

[MACHINE]

o The following screen message will appear after
the wireless network connection setup, touch
the “Register” key.

—

o~
0

Machine Registration E‘l’ — @

ID

———

@ App Guide key

Memo

* Press the App Guide key to display app
instructions related to the machine.

e [f the connection is interrupted after the
wireless network connection has been set up,
the machine can be registered with “Machine
Registration” in the settings screen.

10

e After the following screen, describing how to
obtain the PIN code, appears, leave the screen
displayed, and then continue with the next
[COMPUTER] operation.

Register your machine at the dedicated
application.

Type the following number to register.
Input PIN code at the next screen.

10) No. 38000 00000-0 7

@® Machine number

\Q Note

¢ Do not touch the “OK” key yet.
Your machine number appearing in the screen
will be used in the following step.

[COMPUTER]
The screens in the following descriptions are
those that appear when CanvasWorkspace is
opened on a computer.

e Open CanvasWorkspace Internet version
(http://CanvasWorkspace.Brother.com) on
your computer and then log in.

Q Note

¢ First time users should obtain a free account.

¢ |f you already have an account with
CanvasWorkspace (formerly
ScanNCutCanvas), you can use the same login
ID and password to login.


http://CanvasWorkspace.Brother.com

0 Click & in the upper-right corner of the screen.

% CanvasWorkspace

Canvas Project @@ My Projects

»> The page for managing your account appears.
6 Click “Machine(s) Registration”.

== & & © brother

e Click “Register a New Machine”.

== & &= © brother

Machine(s) Registration

e [f the maximum amount of registered machines
has been reached, select the registered
machine that you are not using and click
“Remove” in the “Registered Machine
Information” screen, and then register the new
machine.

O Type in your machine number, and then click
the “OK” button.

Memo

® Your machine number appears on your
machine in the screen shown in step &
describing how to obtain the PIN code.

P A four-digit PIN code appears in the screen.
i== & = © brother

Input the PIN code on the machine.

e 0264

[MACHINE]
e Touch the “OK” key.

Register your machine at the dedicated
application.

Type the following number to register.
Input PIN code at the next screen.

No. 38000 00000-0 o

P The PIN code input screen appears.

e Type in the four-digit PIN code that appeared
in the CanvasWorkspace screen, and then
touch the “OK” key.

)20

non

S]]
o ]

P The following screen appears.

11



@ Touch the “OK” key.

By clicking "OK", following information will be

sent to Brother's server to pair your machine
with your application ID.

- Machine Number

- PIN Code

- MAC Address

- Machine name

» The machine information is transferred to the
server.

m Touch the “OK” key.

The "Machine Registration" setting has been
specified.

P The account registration screen appears.

Machine Registration
D

o

@ ®

@ Login ID registered with the machine

@®@ Touch this key to link your machine with a
different login ID. Then perform the registration
operation again, referring to “Deleting the linked
login ID” on page 12.

® Touch this key to delete the currently linked
login ID. For the detail, refer to “Deleting the
linked login ID” on page 12.

This completes the registration of your machine with
CanvasWorkspace.

‘Q Note

e [f an error occurs while transferring data, refer

to “ERROR MESSAGES” in the Operation
Manual.

For details on transferring data between

CanvasWorkspace and your machine, refer to
“Operation Manual”.

12

H Deleting the linked login ID

To completely delete a linked login ID from the
machine, follow the procedure below.

o Touch | 1 |.

-
0

Machine Registration |

ID
XXXXXX

e (=)

e Touch the “OK” key.

OK to delete the dedicated machine
registration?

P The login ID is deleted, and the following screen

appears.
=
Machine Registration
D

Memo

e Touch the “Register” key to register your
machine again.

—

5
Machine Registration

ID

Register

v

Register your machine at the dedicated
application.

Type the following number to register.
Input PIN code at the next screen.

No. 38000 00000-0

»> For details on the procedure, refer to “Register
Machine Under CanvasWorkspace” on page 10.

OK




Troubleshooting

Please do not contact Brother Customer Service for assistance without the wireless security information. We
cannot assist you in locating your network security settings.

How can I find the wireless security information (Network Name (SSID) and
Network Password)

1) You should see the documentation provided with your wireless access point/router.

2) The default Network Name (SSID) could be the manufacturer’s name or the model name.

3) If you do not know the security information, please consult the router manufacturer, your system
administrator, or internet provider.

4) Some Wireless Network Name (SSID) and Network Password (Key) are case (upper case and lower case)
sensitive. Please properly record your information.

*

The Network Password may also be described as the Network Key, Security Key or Encryption Key.
If the wireless access point/router is not broadcasting the Network Name (SSID), the Network Name (SSID) will not
automatically be detected. You will have to manually enter the Network Name (SSID).

*

Error codes/Error messages

The following table contains a list of the various messages that may appear during setup or while registering the
machine with CanvasWorkspace as well as the appropriate solutions.

Perform the necessary operation according to the instructions in the message or the solution described here.

If the problem persists, contact the retailer who sold you this machine or the nearest authorized service center.

When Setting Up the Wireless Network

Error code Cause/Solution

The wireless network setting is not activated.

Err-01 Activate the wireless network.

See “Activate the Wireless Network” on page 6

The wireless access point/router cannot be detected.

1. Check the following 4 points.

- Make sure that the wireless access point/ router is powered on.

- Move your machine to an area with no items which obstruct the wireless network signal,
such as metal doors or walls, or closer to the wireless access point/router.

- Temporarily place your machine within about 1 m (3.3 feet) from the wireless access point
when you are configuring the wireless settings.

Err-02 - If your wireless access point/router is using MAC address filtering, confirm the MAC address

of this machine is allowed in the filter.

2. If you manually entered the Network Name (SSID) and security information (Network
Name (SSID)/authentication method/encryption method/Network Password (Network
Key)), the information may be incorrect. Reconfirm the Network Name (SSID) and
security information and re-enter the correct information as necessary.

See “How can | find the wireless security information (Network Name (SSID) and Network
Password)” on page 13 to confirm.

13



Error code Cause/Solution
The Authentication/Encryption methods used by the selected wireless access point/router are
not supported by your machine.
For infrastructure mode, change the authentication and encryption methods of the wireless
access point/router.
Your machine supports the following authentication methods:
Authentication method Encryption method
TKIP
WPA-Personal
AES
Err-03
WPA2-Personal AES
WEP
Open - -
None (without encryption)
Shared key WEP
If your problem is not solved, the Network Name (SSID) or network settings you entered may be
incorrect. Reconfirm the wireless network settings.
See “How can | find the wireless security information (Network Name (SSID) and Network
Password)” on page 13 to confirm.
The security information (Network Name (SSID)/Network Password (Network Key)) is incorrect.
Reconfirm the Network Name (SSID) and security information (Network Password (Network
Err-04 Key)).
See “How can | find the wireless security information (Network Name (SSID) and Network
Password)” on page 13 to confirm.
The wireless security information (Authentication method/Encryption method/Network
Password (Network Key)) is incorrect.
Err-05 Reconfirm the wireless security information (Authentication method/Encryption method/
Network Password (Network Key)) in the table of Err-03.
See “How can | find the wireless security information (Network Name (SSID) and Network
Password)” on page 13 to confirm.
Err-20 The machine is still trying to connect to your wireless network. Please wait a few minutes, and

then check the WLAN status.

When Registering the Machine with CanvasWorkspace

Error message Cause/Solution

A network error
occurred.

A network error occurred during communication.

Check the following.
- Is your wireless access point/router turned on?
- Is the network cable of your wireless access point/router plugged in?

Errors occurred in
network function.

An internal malfunction occurred.

Contact the retailer where you purchased this machine or the nearest authorized service
center.

Registration failed.

Registration of the PIN code failed.
Internal data may be corrupted.

Contact the retailer where you purchased this machine or the nearest authorized service
center.

Unconnected to the
internet server.
Check the proxy setting.

The proxy settings are incorrect.

Check the proxy settings of your wireless network and your machine.

Unconnected to the
network.
Check the network
connection status.

The machine is not connected to the network.

- Check that there is a good network connection.
- A network connection may not yet be established.
Wait a while, and then try again.




Please visit us at http://s.brother/cpoac/ where you can get
product support and answers to frequently asked questions (FAQSs).

These machines are approved for use in the country of purchase only. Local Brother
companies or their dealers will only support machines purchased in their own countries.

English
893-Z05/Z09
Version B


http://s.brother/cpoac/
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